NMAHPO®OPIEZ NMPOZBAZIMOTHTAZ

1. Eicaywyn

>1nv (“CUPRA") gepyaldupacTe yia va Kavoupe To website pag https://www.cupraofficial.com/
TTPOoGRAaaIuo o€ 6Aoug. O oTdX0G Pag gival va SIao@aAITOUNE Hia OAOKANPWHEVN EUTTEIPIO TOU
XPNOoTn, OUPQWVO HE Ta TIPOTUTTA TTPOCRACINOTNTAG Kal TNG dIATACEIS TNG 10XU0UCAg

vouoBeaiag.

Mrtropeite va Bpeite TTANPOPOPIES OTO Site Jag TOOO yIa TN YKAPA Twv HovTEAWY 600 Kal yia TNV

pMapka CUPRA. EmiTTpooBeTa, UTTopEiTe va OIOUOPPWOETE TO OXNUA TTOU TTPOTIMATE.

AuTOG 0 10TéTOTTOC £Qapudlel TIG 0dnyieg TTpocBaciudtnTag WCAG 2.0/2.2 o€ ettiredo "AA"
uAoTToIVTaG TO epyaAeio TTou TTapéxetal ato Tnv "EqualWeb Accessibility Solutions”
(EqualWeb Accessibility Solutions — Full-Service ADA Compliance). H xprjon auTtou Tou
epyaAgiou BEATILOVEI AQUTOUATA TNV TTPOCRACIUOTNTA KaI TN XPNOTIKOTNTA TOU I0TOTOTTOU. IO
Va OTTOKTACETE TIPOORACN OE TTEPIEXOPEVO TTPOCAPHOCHEVO OTIG AVAYKEG OOG, EUPAVIOTE TO

ETTAvVW PevoU (3 opIfOVTIEG YPAUMES) Kal KAVTE KAIK TNV «[MpooBaciyornTa»:

Cookies
FAQs

Contact Us

Accessibility

2. Métpa yia va yivel 0 I0TOTOTTOG TTI0 TTPOORACINOG
AuTa gival Ta gETPA TTOU £QApPOovTal aToV IOTOTOTTO POG:

e Evepyotroinon mAoriynong pe TTANKTPOASYIO.

e [ POUUATOCEIPEG: OOG ETTITPETTEI VO QUENOETE 1) VO PJEIWOETE TO PEYEBOG TNG.
YPOAUUOTOOEIPAG, VO TNV TTPOCAPUOCETE, EUBUYPAUMIOETE K.T.A.

e AM\GETE TNV avTiBeon XpwUATWYV PE BATN TO GKOUPO POVTO.

e AMGETE TO XPWHATA TOU IGTOTOTTOU

o ETmAoyr avTioToiXIONG Kal JOVOXPWHATIKAG yIa ATOUA PE axpwHaTOWIid.

e AM\GETE TN YPAPMPOTOOEIPA VIO EUAVAYVWOTO TTEPIEXOPEVO.



o AutnioTe 10 PEyeBOC Tou KEPTOPQ Kal AAAGETE TO XpWHA O HAUPO i AEUKO.

e Au¢AoTe TNV 086vn o€ 200%.

o Emonudvere links Tou 1I0TGTOTTOU.

o Emonudvere TG €TIKEQAAIDES TOU IGTOTOTTOU.

e Ep@avioTe pia evaANAKTIKR TTEQIYPAPH TWV EIKOVWV.

o MeyeBuveTe TO €TTIAEYUEVO TTEPIEXOUEVO HE TOV KEPOOPA, TTOU EPPAVICETAI OTO
avaduopevo TTapdBupo cuPBOUANG epyalciou tooltip pop-up.

o [leplypdyTe TIG AEEEIG ETTIAEYOVTAG HE TO TTOVTIKI.

e EpoavioTe 1O TTEPIEXOUEVO TOU IOTOTOTTOU O€ £va VEO TTAPABUPO UE CAPAVEIA Kal
EUAVAYVWOTO TPOTTO.

o  EmMTpEéWTE OTOUG XPNOTEG VA EI0AYOUV TTEPIEXOUEVO XPNCIHOTTOIWVTAG TO TTOVTIKI.

e 2TAPATAOTE TO TPEUOTTAIYMA KaI TO TPEMOUAO aTTO KIVOUUEVA AVTIKEIMEVA.

3. YmooTthnpin yia rpoypdupaTa TrEPIRYNONS Kal TEXVoAoyieg utrofonénong

O o16x0¢ €ival n uTTooTAPIEN TOU EUPUTEPOU duvaToU PACHATOG TTPOYPAUMATWY TTEPINYNONG
KAl UTTOOTNPIKTIKWY TEXVOAOYIWV. Q¢ €K TOUTOU, £XOUV KaTaBAnBei TTpooTrdbeieg yia Tnv
UTTOOTAPIEN TWV TTIO EUPEWG XPNOIMOTTOIOUUEVWY CUCTNUATWY OTNV ayopd,
oupTtrepIAauBavouévwy Twv Chrome, Firefox, Edge, Opera kai Safari VoiceOver o€ MAC.
‘Exouv etmiong e&eTaoTei o1 uTTOOTNPIKTIKEG TeEXVOAoyieg JAWS kai NVDA yia Windows kai
MAC.

4. Texvikég Mpodiaypapég

H mrpocoBaciuétnta autou Tou IGTOTOTTOoU BadileTal OTIC aKOAOUBES TEXVOAOYIES yIa va
AEITOUPYAOEI JE TOV OUYKEKPIPEVO OUVOUAOHO TTPOYPAUUATOG TTEPINYNONG I0TOU KAl
OTTOIACONTIOTE UTTOOTNPIKTIKAG TEXVOAOYIOG i TTPOCHETWY TTOU Eival EYKATEOTNPEVA OTOV

UTTOAOYIOTH OOG:

e HTML
o WAI-ARIA
¢« CSS

e JavaScript



5. XpnRon lotétomrwy kai Zroixeiwv Tpitwv

Ortav xpnoigotrolouvTal oTolXeia 1 1I0TGTOTTON TPITWVY OToV I0TOTOTTO (TT.X. Facebook, Instagram,

YouTube, Twitter, chats, 1 GAAeG 1I0TOOEAIDEG TPITWY), ATOMA PE AVATINPIEG EVOEXETAI va

QVTIMETWTTIOOUV EUTTOBIA TTOU OEV UTTOPOUE VA QVTIUETWITIOOUUE, YIaTi OEV €XOUUE TOV EAEYXO

TAvw Toug. MNMapakdaTw, KATToI0 TTaPadeiyaTa TTOAITIKWY TTPOCRACINGTATAG , TTOU TTAPEXOVTAI

Q1O OPICUEVOUGS ICTOTOTIOUG TPITWV:

Facebook Accessibility Policy

YouTube Accessibility Policy

Instagram Accessibility

Twitter Accessibility

LinkedIn Accessibility

6. ZxOAla Kal onueio ETAPAG

Av evTOTTioETE EUTTODIA TTPOCBACINOTNTAG OTOV IOTOTOTTO YAG H €TTIOUUEITE va {NTAOETE

TTANPOYOPIEG OE TTPOCRACIUN HOPPH], HTTOPEITE VA ETTIKOIVWVACETE Yadi Jag péow email oTo:

customercare@cupraofficial.com. MNa va ytropécoupe va oag Bondrooupe KaAuTepa, Ba

EKTIMOUOOUE va AABETE UTTOWN OOG TIG TTAPAKATW CUCTACEIG KATA TN oUVTAEN TNG

ETTIKOIVWVIOG 00G:

SuptrepIAGBeTe TN AéEN «lMpooBaciudtnta» oTn ypauun B€uaTtog.

MapakaAolue, av eivar duvatdv, va pag dwoere 10 URL TOU 10TOTOTIOU (TT.X.
QVTIYPAPOVTAG Kal ETTIKOAAWVTOG TOV OUVOECHO) KOl dia co@r TTEPIYPOQPr] TOU
QITAUATOG ) EPWTANATOG OOG.

MapakaAw €vNUEPWOTE POG YIO TNV TEXVOAOYiO TTOU XPNOIYOTIOIEITE (TTPOYPAPHO

TTEPINYNONG, UTTOOTNPIKTIKI) TEXVOAOYIQ).

H SEAT &éxeTal oxOMa Kal TIPOTACEIG OXETIKA PE TOV IOTOTOTTO Kal TNV TTPO0RaciuétnTd ToUu.
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